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| am pleased to present the 2002/2003
Annual Report. This Report marks the last
financial year of the current sitting Council
and it is appropriate that | thank and
congratulate my fellow Councillors for their
diligence and guidance during a very

challenging term.

2002/2003 was a year of consolidation for
Council, with a number of large projects
progressing to their final stages. Foremost
was the Sir Henry Parkes Regional Museum
which, by the end of the reporting period,

was nearing completion of Stage 1. The

Museum when completed will be a project of

national importance, incorporating an
historical museum, rural history museum,
motor museum and a replica of Sir Henry
Parkes’ birthplace - Moat House Cottage.
Council’s total commitment of the two stage
project will be in the order of $1.5 million

and serves to demonstrate the importance

that the community has placed on preserving

the local and national history for generations

to come.

The Council and staff remain committed to

assisting and facilitating developments within

the Shire. Many hours are spent negotiating

and promoting projects.

Other highlights of the year in review

included:

S Auditors endorsement of the strong
financial position of the Council;

(08

Completion of emergency water supply
capital works - Lachlan River Intake;

()]

Social Plan finalised and activated,
Cultural Plan adopted by Council;

(08

Planning & Environment Staff involved
with approvals for two large discount
department stores (K-Mart and Big W);

(08

Proposed boundaries of industrial hub
zone advertised and consultations held;

()]

296 Development Applications approved
at a value of $28.3 million;

(08

Finalisation of Plans for beautification of
the Central Business District (Bushman
Street to Church Street);

(08

Peak Hill TV Tower commissioned under
Federal Government Black Spot Program.

| have pleasure in presenting the 2002/2003
Annual Report and | take this opportunity to
thank my fellow Councillors for their
commitment to the Shire of Parkes and the
staff across the board for their dedication to

implementing the decisions of Council.

I commend the Report for your further

consideration.

Councillor Robert | Wilson, OAM
MAYOR
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The 2002/2003 year will be remembered for a
number of reasons. Nationally, the Drought
affected the livelihoods of city and rural
families alike. Global events had an influence
on local markets and rates. However, for
Council, 2002/2003 saw a number of
infrastructure works carried out which will
increase the economic and social benefits to

the Shire and its residents.

An unprecedented increase in property sales
and in-migration necessitated Council to revise
a number of plans in relation to Development
and Infrastructure Provision to cater for the
increase in demand. At the same time, Council
progressed the construction of the Regional
Museum, work on the Lachlan River Water
Supply Intake Facility and the beautification of
another stage of the Central Business District
in Parkes. A number of projects were also
carried out in the villages, largely funded by
the Village Town Improvement Fund
allocations. The villages continue to develop
and support the overall diverse fabric of the
Shire.

The increased workload from developments
has placed additional demand on Council's
resources particularly staff time. However staff
numbers have remained constant for many

years.

The water supply for Parkes and Peak Hill has
received some focus, given the tight
restrictions Council has imposed. The State
Government has clearly indicated that water
conservation measures will influence future
government grants for improvements. When
the new filtration plant is built, and when we

receive good rainfall to fill the dams and

aquifer, Council will be in an enviable position

in regard to security of water.

The audited financial statements for the period
revealed Council to be in a very health
financial position with its debt free status
continuing to bolster the planned rollout of
Capital works. During the presentation of the
Financial Reports to Council, the Auditor made

special mention of the following:

S Operating surplus of $2.7 million after
capital amounts ($1.5 million before capital
amounts).

(08

Total Revenue $22.3 million, Total
Expenditure $20.8 million.

(V)]

Current Ratio (liquidity) of nearly 4:1

Net assets stood at $322.5 million at 30
June 2003.

(08

Parkes Shire Council has not borrowed for
over 5 years and consequently has a debt-
service ratio of nil.

This financial result has positioned Council well
to embark on a number of augmentation and
infrastructure works in the ensuing 12 months
and continues to showcase Parkes Shire
Council's Long Term Planning Strategies as an
effective management tool for community

assets and services.

Further information in relation to any aspect of
this report can be obtained by contacting me
on 02 6861 2333 or by writing to me at:
Parkes Shire Council PO Box 337 , Parkes NSW

2870 email: council@parkes.nsw.gov.au

Alan McCormack
GENERAL MANAGER
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In accordance with the provisions of the Local
Government Act, 1993, Reports have been
submitted to Council on a quarterly basis as to
the extent to which the performance targets
set by the 2000/2003 Management Plan have
been achieved during the year.

The targets set for each of the 12 principal
activities have been addressed during the
2002/2003 year and information has been
attached (Annexure “C’) which indicate the
original performance targets set out in the
Management Plan and shows the actual
performance of Council. The notable
achievements for the 2002/2003 year being as
follows:

&
oSAE CABYZ- = WV ZRAENZ
@R BY B> S TI-ETTRS e
S Management Plan (including Revenue
Policy) adopted and implemented.

S Quarterly Budget Reviews and
Management Plan reviews submitted to
Council in accordance with the Act.

S New Financial System finalised for finance,
rates and payroll.

S Long Term Financial Plans reviewed by
Council and staff.

S Annual staff competency assessments
carried out.

2<9(E >0 S= SZ¢C
oSAE CABYZ- " WVeISKISIS S
Eo"eSa ((-oS oZ>HE Lo Sa o™ GRTIM
R OHI AR —Sa 220 Z-E BY Te
S Service Level Agreement with Rural Fire
Service continued. All meetings attended
as required. Attended all Local and District
Emergency Management Committee
meetings. Executive support provided to
Lachlan Emergency Management
Committee (LEMC) throughout the year.

LS
S22 € CABVZ- ~ Y75 55 ¢
LN 2 oS s SiNAT e BYE
E- 257 '+ S-S 2> I G
sLe BN 0 (B — 7220 7, TRES ™ —e2
S Noxious weed infestation plotted on

“Weedmap”. Noxious Weeds Officer
attended Lachlan Valley Noxious Weeds
Advisory Group Meetings.

S 2002 Safe Food Program completed.

T——7—"eC DY ®X
7B —
wSFE CKEVZ- "~V ZE — 3 teg
BV Goe ' ESITB T S S E
Tk TRES Sn B BS 2k B> T Zace

Cultural Plan completed.

0w

Web Page updated regularly. Email
subscribers receive media releases, latest
news and public notices.

()]

Monthly Council @Noticeboard® in the local
newspaper to keep residents up-to-date
with Council news and eventsin the Shire.

(08

Host school visitations.

()]

Citizen of the Year ceremony conducted in
association with Australia Day celebrations.

()]

Seminars on Local Government held in
conjunction with College for Seniors.

()]

Conduct activities during Seniors Week.

(08

Assist with the staging the Birth to
Kindergarten Reading Day.

T & T——-27—-2eC
— Zo'70e
»S2'E ABYZ- " Z@7e SIS S
So SZSWTWS7S e S 7@V YeZe
S/~ S-S 2L Za 2 — 225 Se 06—
S5 BY Gogie Fae BY B 72206
o Z@E-— 72

S Tree planting program based on
replacement of unsuitable street trees
continued and database progressed
showing type and location of street trees.

()]

Environmental projects carried by the
Green Corps and Work for the Dole
participants.

(08

NetWaste membership maintained.

()]

Heritage Grant Scheme continued.

(08

State of the Environment Report
completed.
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S Emergency Capital Works for Lachlan River
Intake completed.

w

S Water Restrictions implemented and
monitored.

(08

Mains construction (reticulation and
supply) $130,000 expended.

(08

Tullamore Dam enlarged.

()]

Gunningbland Main replacement finalised.

Z 5SS 7 DY ®ee

wSHE CAEVZ- VIS 357
BY @ o F b LB GmTe E e
AE= @, F &I SIS~ & Thoe

S Trundle/Tullamore Sewerage System
detailed design and investigation.

S Lorking Street/Charles Rigg Avenue Sewer
Mains extension.

LELS™ —& 77257
oSFE CABVZ- " W7 S H &
PSS B¢ ™o ¢ Q¢ 25 05 2> KBS - S
S (Be2>S SE ' 4e
S Al pools continued to operate efficiently

with extended hours for village pools
during the summer school holidays.

>S—ai e &
QU JLTq S
&R E CABVZ- ~ V7 SBhea” « It
TE > G MRS a5 TR
S 2 km roads sealed, 34 km roads gravel

resheeted, 7.4 km of narrow sealed road
widened and four laneways sealed.

()]

4 km of regional roads sealed.

(08

Four causeways constructed.

(0))5

Bogan Street Reconstruction commenced.

E—-"E *S>ce
>S4 E ABYZ- ~ ™Yo 270 (Bisst 57—
ZeZog—25eS'—ace L SE S o 7
A" E S Vel 0o 73S e TN _~e'_a
e E-Bae -7 ITH
AE=—¢.
S Tourism value to the Shire increased to
$34 million (ABS 30 June 2003).

S Airport Development negotiations
continued.

S Two Retail Discount Department Store
Development Applications approved (K-
Mart & Bi-Lo).

S Industrial Hub Plan progressed and
rezoning advertised.

S Industrial Land Subdivision Stage 1
commenced.

A report has been prepared as to the State of the
environment in the area and in particular in
relation to the following environmental sectors:-

()]

land,

()]

water,

()]

biodiversity,

()]

atmosphere;

()]

waste,

()]

noise,

()]

cultural heritage,

()]

winner of NSW Local Government Landcare
Award and finalist in National Landcare
Award.

The State of the Environment (SOE) Report forms
part of this Annual Report. The SOE Report can
be found at http://www.parkes.nsw.gov.au/data/
files/ council/ SOERpt2003. pdf
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Section 428(2)(d) of the Local Government Act
1993 requires that a report on the condition of
the public works under the control of the
Council as at the end of the year under review
be provided. Councils were advised that for
the 2002 and subsequent Annual Reports, the
inclusion of Special Schedule 7 2Condition of
Public Works® from the audited Annual
Statements could be used to satisfy the
requirements of Section 428(2)(d).
Accordingly, Special Schedule 7 is attached

(Annexure 2B°).

In 2002/2003 a total of 32 Statements of
Liquidated Claim and Writs of Executions were
issued and the cost to Council was $2,840.00.
This amount was charged back against
outstanding accounts as a cost incurred in

recovering outstanding monies.
oS B — eS—ee
T 7
With the exception of sundry public liability

claims, no proceedings were commenced in

any court against Council in 2002/2003.
LS @ —C¢ Tz

In the year under review, Council did not

commence any legal proceedings against any

party other than for the recovery of

outstanding rates and charges mentioned

above.

S (Y
“Y@E- Y BE—SeS—"CZ™ _Z SFh e/
—QE 25 " Y2 BT T B I o 7
3>,

Mayoral Allowance $14,905.00
Mobile Phone & Fax $1,285.00
Car Running Costs $4,758.00

"> Se 7B 0e

“CE- HAET™M ZeTed0f 7 TR ciR>
Sefa'a i F gSe E R L THr  Z—
SINIBE o7 "7 "B S VAS

"I BTyt SEYLe Y@ C'E ST
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TN e Zo '—sFeded o of 7> (Y (B2 AE

Annual Fee

$7,060.00 x 10 Councillors $70,600.00
Travelling Allowance

(attend Council Meetings, etc) $4,815.00

The amount expended on the provision of the
Councillors' Facilities Policy and the payment of
expenses was $25,192.00 (including an amount
of $514.00 paid under Councillor's Facilities
Policy).

Five senior staff (including the General
Manager) were employed by the Council
during the year. The amount payable in
respect of the employment of senior staff,
including salary, fringe benefits and all other

on-costs was $538,183.
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The following contracts for $100,000 or more
were awarded during the year:

S CSR Emoleum
Sprayed Bitumous Sealing
NB. Annual Contract in excess of $100,000
but paid on a piece rate. Total for year
$639,315.00

S Bowditch Gravel Haulage & Blue
Metal
Gravel Crushing - $412,000.00

S Pietsch’s Earthmoving
Reconstruction & Sealing - $310,201.63

S CSR Emoleum
Asphalting Bogan Street - $245,580.50

S Connor Electrical Services
Lighting Northparkes Oval - $188,500.00

S GC McCabe & Co
Parkes Museum Stage 1 - $1,007,725.00
(plus GST)

Council has carried out bush fire reduction

activities during the year, including activities
carried out under its Bush Fre Management
Plan. The Bush Fire Management Committee

met twice during the year.

Fire trails and fire breaks have been
maintained surrounding Council's waste
disposal depots, State Rail Authority lands,

roadworks, town areas and airports.

Fuel reduction programs were carried out at
various locations in accordance with the Fuel
Management Plan. Council served Section 66
notices on property owners to reduce fuel
levels. Development controls were put in place
in rural areas for bush fire hazard reduction

surrounding new rural dwellings.

Meetings were also held of the Senior

Management Team, incorporating the Group

Captains, to discuss fire fighting issues.

The Parkes Rural Fire District Training Plan
was utilised for training of Group Captains,

team leaders and volunteer fighters.

The Service Level Agreement between Parkes
Shire and the Rural Fire Service has operated
for the full period with meetings held by the

Liaison Committee to assess the outcomes.

&

The 2001 Census revealed that Parkes Shire
has 763 people who identified as being of
indigenous origin, representing 5.3% of the

total population.

The same Census revealed that the number of
people born overseas was 721 (5% of the
population) with the three main countries of
origin being United Kingdom (272), New
Zealand (103) and the Netherlands (46).

94.9% of the population stated that the only
language spoken at home was English. The
three main languages spoken at home other
than English were: Chinese languages (0.2%),
Sinhalese (0.1%) and Arabic (including
Lebanese) (0.1%).

These figures are consistent with the data
obtained from previous census information and
reveal a small percentage of the total
population that would be classified as having
cultural and linguistic diversity (CLD).
Nevertheless, Council's Social Plan has
identified the needs of people within the Shire

and states as follows:
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2t was noted that generally English proficiency
and integration is not a large problem for CLD
populations in the Parkes Shire. However is was
considered important to recognise and value
cultures. It was also noted that the population
in percentage terms is quite small and
therefore easy to ignore when planning for the

social needs of the larger population.

Cultural awareness training for community
service organisations was identified as a
contributor to a solution, as well as increasing
awareness of the Department of Immigration
and Multicultural Affair's Translating and

Interpreter Service.

Additionally, the Parkes Shire Library has
access to books in most languages and houses
an Aboriginal/ Torres Strait Islander cultural

resource Section.

Council is an active participant in Citizenship
Ceremonies and encourages Shire residents
who do not have Australian Citizenship to make
application. Ceremony proceedings are
conducted when required and reflect the

significance and dignity of the occasion.

Council's policy with regard to charging for

these private works is as follows:

S Ze
Actual wages of employee(s) carrying out the
work.

— e
Based on the appropriate rate to cover costs
such as annual leave, holiday loading, sick leave,
long service leave, public holidays,
superannuation, workers compensation
insurance, fringe benefitstax and training. The

rate to cover the above employee costsis

reviewed as necessary and in consideration of
changing operating costs.

Sy S4Se
Based on average cost (plus percentage for store

cost recovery).

ooy LY e

Based on actual cost plus freight.

-S_-. ')Z

Based on external/ RTArates.

e
4%to cover Sores, Engineering and Accounting
costs.

> ee So’_

12%on total account as a profit margin.

Works carried out based upon the above to be

dealt with in two ways:

“cog ™™ $750.00

A fixed price is given including GST and money
paid up front, unless otherwise authorised by
the Director. An account is not sent where a

fixed price is given.

~<a8Y2 $750.00

An estimate is given including GST and deposit
received, with the actual job charged out as
detailed above. An account is then sent if the
deposit does not cover the total account. A
refund is forwarded if the job cost does not

reach the amount of the deposit received.

An additional account is not sent and a deposit
not refunded if the difference between the
deposit/quote and the actual cost plus profit

margin is within $50.00.

The level of deposit required is to be
determined by the Director of the Department

involved.
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The only exception to the above Policy is for
Kerb and Guttering works. With Kerb and
Guttering works, plant hire will be charged at
internal rates and the profit margin would not
apply. Half of the actual costs would then be

charged to property owners.

It is also a requirement that should Council
decide to carry out work for an amount or at a
rate which is less than the amount so fixed,
that decision must be by resolution of the
Council at an open Meeting before the work is
carried out. (Section 67 (2) (b)).

Council's annual report must include details or
a summary of the above policy including work
carried out as applicable in the preceding
paragraph (ie work carried out at less than the
rates fixed) (Section 67 (3)). No works were
carried out on private land which were

subsidised by Council during the year.

356

The total amount contributed or otherwise
granted by Council under Section 356 of the
Local Government Act, 1993 was $4,098.00.

The continued focus for the year has been
ensuring compliance with the Occupational
Health and Safety Act 2000 and the supporting
Regulations 2001.

The Central Regional Organisation of Councils
(CENTROC) of which Parkes is an active
member, has been proactive in developing a
group approach to compliance and now has a

representative OHS Project Team who

continue to share information and work
projects. This has resulted in significant

benefit to all participating Councils.

A Regional Human Resource and Training
Coordinator has been appointed for the
CENTROC Group. The appointment has
resulted in increased availability to quality
training courses for staff at Parkes Shire

Council and has proved to be cost effective.

Council remains committed to Equal
Employment Opportunity (EEO) principles and
aims to provide an environment of equal
employment in its workplace. Council believes
that EEO creates a more harmonious and
productive workplace, which not only benefits

Council, but also the wider community.

Council promotes EEO for members of target
groups particularly racial minorities, people

with disabilities and women.

Council's Organisational Chart is attached
(Annexure 2D°). Staff Statistics as at 30 June
2003 consisted of 128 full time staff including 3
group apprentices, 3 staff on maternity leave
and 22 part-time, temporary and casual
employees. Included in the above are the

following target group numbers:

S 40 Females, including 2 in non-traditional
roles.
S 4 Aboriginal/Torres Strait Islanders.
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The following external bodies exercised
functions delegated by the Council during the

year:

S Parkes Sports Council - Control and
management of playing fields.

S Trundle Sports Council - Playing fields and
associated amenities.

S Tullamore Sports Council - Playing fields
and associated amenities.

()]

Peak Hill Advancement and Ratepayers'
Association (incorporating the Peak Hill
Sports Council) - Playing fields and
associated amenities.

(0p]5

Bogan Gate Cemetery Committee.

(08

Parkes Shire Tourism Board - Encourage,
promote and develop tourism for their
respective areas.

S Trundle Community Technology Centre
(CTO) - Provide a Transaction Centre to
residents at Trundle in accordance with
funding guidelines.

Council did not hold a controlling interest
(either alone or in conjunction with other
Councils) in any Company during the year
2002/2003.

Council was a party to the following
partnerships, co-operatives and joint ventures:

S Inland Marketing Corporation.

S Statewide Mutual - bulk purchase of public
liability and other insurances by Councils in
the region.

S Central West Group Apprenticeship
Scheme.

S Resource Sharing with Forbes and Lachlan
Councils.

S Resource Sharing with CENTROC Group of
Councils.

S NetWaste - Waste Minimisation Strategy in
conjunction with 29 Local Government
bodies and the Environmental Protection
Authority.

S Newell Highway Promotion.

e D)
Sloba SeZe rel—

Rates and Charges totalling $684.24 were

written off during the year.

Y4 oZSe 'arce
Councillors and staff were not involved in any

exchanges or projects necessitating overseas

travel during the year.

7 oG 73 BET
The General Manager and four Directors are
appointed on five-year renewable contracts.

For reporting purposes the General Manager is

the only officer classified as senior staff.

The total remuneration comprised in the salary
package of the General Manager during the

2001/2002 year was as follows:

Salary Component $72,958.00
Superannuation, Fringe Benefits  $63,075.00
tax & non-cash benefits

TOTAL  $136,033.00
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Activities undertaken by Council to develop and promote services and programs that provide for

the needs of children included:

S Fortnightly storytelling and craft workshops in the Parkes Shire Library.

(0p)5

Featured Exhibitions in the Parkes Shire Library from the Powerhouse Museum and the State
Library.

(08

Administration of the Parkes-Forbes Family Day Care Service.

(08

Sponsorship of the Parkes Early Childhood Centre.

(08

Assistance to the Trundle Pre School.

(08

Display of promotional material in the Administration Centre and Shire Libraries.

(08

Provision of advice and support for various services and programs.

(08

Local Government Week and Council visitations by schools.

(oee S72'«¢ @Y Zor™> Z0> Z—Ce
The Local Government (General) Amendment (Community and Social Plans) was introduced in 1998 to

help local Government to promote a more inclusive community by ensuring that government services

are responsive to community needs and diversity.

In 2000 Parkes Shire Council commenced a process to undertake the development of a Social/

Community plan to both satisfy legislated requirements, and to ensure that;

S Fairness is considered in the distribution of resources

()]

The community is consulted in decisions that affect their daily lives

()]

People have fairer access to economic resources and services essential to meeting their daily
needs.

An interim @Work in Progress® was produced that was further developed in 2002.

Council appointed a consultant firm, David Riches and Associates Pty Ltd, to undertake a process of

community consultation and finalise the plan.

The guidelines for the development of the Social Plan were drawn from the legislative requirements
mandated by the NSW Department of Local Government (1998) and stipulated seven mandatory

groups that would be targeted for consultation and planning. The mandated groups to be included are:

(0)]5

Children (0-11 years)

(0)]5

Young People (12 —24 years)

(0))5

Women

()]

Older People (over 55 years)

(0)]5

Aboriginal People

()]

People with Disabilities

()]

People from Culturally and Linguistically Diverse Backgrounds
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The Social Plan was developed by consulting directly with these groups, with both professional and
community members. The consultant firm developed a strong methodology that was approved by
Parkes Shire Council to ensure that the general community had opportunity to contribute to the
process, and that professional organisations with target groups as clients were consulted. The
methodology included key informant interviews, community feedback opportunities and a community

meeting.

Target population groups were consulted on the important issues that affect their daily lives. Six main

issues have been identified. They are:

(08

Access Around City

(08

Shire Image

(08

Communication and Consultation

(08

Community Services and Facilities

(08

Economic Development

S Infrastructure Needs

Other relevant information was utilised in the development of the plan, including Parkes Shire Council's
Management Plan and survey work previously conducted by Council and other organisations serving
the Shire.

A Needs Assessment was developed based on information provided in a basic demographic review of
the Shire, an inventory of current service provision by target population groups, outcomes from
consultations held with community and professional groups, a review of a survey completed by
interested community members and a review of the findings from previous surveys and research

undertaken in the Shire.

From this an action plan has been developed to 2004 to address the issues and needs identified and
documented in the process outlined above. Council will address the actions in conjunction with other
relevant plans developed or planned for the future. These include the Retail Commercial Release
Strategy, Mid Lachlan Regional Vegetation Plan, the Goobang Study, Council's Heritage Study ,

Council's current Management Plan and a Cultural plan for the Shire.

The Social Plan has been developed as a working document to enable Parkes Shire Council to
consolidate work already undertaken for the community, and to build past this point. An emphasis on
community collaboration is a central theme in the plan and the development of strong partnerships will

be a priority to ensure the plan has a solid strategic base from which to move forward until 2004.
The completed Social Plan was incorporated in the Parkes Shire Council Management Plan in 2003.

This plan will be a major contributor to the improved provision of equity and access to services and

improved lifestyles and social capital for the people who live in Parkes Shire.

Issues of specific concern to population groups in the Parkes Shire that arose in the consultation

process have been documented.

It is useful to have a general summary of issues that relate to access and equity. Parkes Shire Council's

recognition and support for a fair distribution of resources, particularly for those most at need is based
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upon consideration of broader social issues as well as specific issues identified.

Broad identified issues categorised by target population groups considered in the development of this

plan are:
oeik 7 TS T Tz ™™
o™ - S — All identified groups
y'—7 All identified groups
B —-S— Culturally and linguistically diverse people, women
YA02¢ ~e (Feez>7 Culturally and linguistically diverse people
" L8 E L Women, children
&~ — All identified groups
_TN (¢ 7 Young people, older people, women, people with disabilities, Aboriginal
people, culturally and linguistically diverse people
—efeS 7 All identified groups
750 All identified groups
7o -3 All identified groups
RS~ — Women, older people, Aboriginal people
L2R-S SA¢C Women, children, older people, people with disabilities
C toES SBoe Older people, people with disabilities
B ES ™ — All identified groups
e "0y — All identified groups
~S SiC Older people, people with disabilities

TMEY @ BYBE™ Yos— Al identified groups
o o S Ve All identified groups
>S-gi5e All identified groups

An important priority that emerged from the Parkes Shire Social Plan was a strong commitment to

meet the cultural needs of people in the Shire by developing a Cultural Plan.

Council appointed a consultant firm, David Riches and Associates Pty Ltd, to undertake an extensive

process of community consultation and finalise the plan.

The guidelines for the development of the Cultural Plan were drawn to a large extend from the revised

cultural planning guidelines developed by the NSW Department of Local Government (2002).

A vision statement and mission statement were developed for the plan that provided direction and
meaning to planning decisions made. Objectives were developed for seven strategic cultural priority

areas. These are:

S Awhole of Council approach

(08

Integrated planning
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S Networking with the community and
encouraging participation

(08

Promote and raise awareness of the cultural
life of the community

()3

Investing in cultural infrastructure

(08

Sustainable funding and support

()]

Encouragement of cultural diversity.

An action plan is provided to deliver cultural
outcomes for each priority area. Strategic
linkages to other Council plans are outlined, an
evaluation strategy proposed and an inventory of
current cultural organisations is provided to assist

in ongoing networking.

This plan was adopted by Council in March 2003
and will be a major contributor to the improved
provision of equity and access to cultural services
and improved lifestyles and a sense of place for

the people who live in Parkes Shire.

VS""’% ~_ Tl\Z.’.’~_ ~ .’@
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To comply with Commonwealth Legislation
relating to the National Competition Policy all
levels of Government are required to apply the
principle of competitive neutrality for their

business operations.

The principle of competitive neutrality is based on
the concept of a @level playing field® between
persons competing in a market place, particularly
between private and public sector competitors.
Essentially, the principle is that government
business, whether Commonwealth, State or Local,
should operate without net competitive
advantages over other businesses as a result of
their public ownership. Council has determined its

business activities as follows:

Category 1 - Water Fund

(ie business activities with annual sales turnover

of $2 million per annum and above)

Category 2 - Sewerage Fund
(ie business activities with annual sales turnover

of less than $2 million per annum)

To achieve a 2level playing field® the following

costs must be determined and 2notionally® added:

Taxation Equivalents — payroll tax (where not
already paid), income tax at the corporate rate of
30%, land tax, capital gains tax and stamp duty,

etc.

Loan Debt Guarantee Fees — these fees are
intended to offset any advantage that a
government business may have over private

sector business when borrowing money.

Dividend Policy/Return on Capital Invested —
ratepayers should expect to receive a rate of
return on their investment. The return should be
equal to the return on Commonwealth 10 year
bonds, or a lesser amount for Water and

Sewerage undertakings given their nature.

In setting fees and charges, Council must take all
operating costs, including those mentioned

above, into account to determine the full cost of
the service. However, the full cost need not be
passed on to the users of the service if Council so
determines. Under these circumstances Council
has to declare the non-application of the cost as a

subsidy.

The guidelines also point out that while Water
and Sewerage operations must be included as
business activities, the rates of return should be
seen in a different context. 2The purpose of a
rate of return in these circumstances is not
arbitrarily to inflate prices. Rather, it is to ensure
the long-term survival of the operation at an
appropriate standard of service and measure of

efficiency in providing the service.°
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A Statement of expenses, revenues and
assets in relation to Council's Category 1
(Water) and 2 (Sewerage) business activities

is attached.

Council has identified the Category 1 and 2
business activities as shown in the attached
report. The position is constantly monitored
should other activities of Council's operations

need to be included under the umbrella.

The application of competitive neutrality
pricing requirements for Category 1 and 2
business forms part of Council's Special
Purpose Financial Report as attached. As
Council's Water and Sewerage Funds are run
as separate entities, full cost attribution is in
place except for the Taxation Equivalent

Payments.

Loan and debt guarantee fees are zero as
Council is debt free in both Water and

Sewerage Funds.

Other figures such as taxation equivalents,
dividends paid and rate of return etc are all

shown on the attached reports.

Council has in place a mechanism for
handling competitive neutrality complaints.
Competitive neutrality complaints have a
special category within Council's general
complaints handling system. Competitive
Neutrality Complaints must be in writing
detailing the grounds for the complaint and
the effect that Council's alleged actions in the
matter have on the person making the
complaint. Further information may be
obtained by contacting the General Manager,
Administration Centre, Corner Bogan and
Cecile Street, Parkes or by phoning (02) 6861
2333.

Council makes special mention concerning

National Competition Policy (Competitive
Neutrality) in its Management Plan and also in

its Annual Report.

S A public notice was also included in the local
newspaper stating that Council now has a
policy in place to handle competitive
neutrality complaints. The advertisement
stated what constituted a complaint and what
was not considered a complaint and how to

lodge a complaint.

S There were no competitive neutrality

complaints against Council during the year.

S Asthere were no competitive neutrality
complaints there are no details of complaints
disposed of during the year and none

outstanding at year end.

=TT e DY Eee

It is Council's practice to promote services and
access to services for residents and other users

of those services. For example:

S Public Meetings as necessary.

(08

Distribution of the Parkes Community Guide
and other materials.

(08

Display of posters.

()]

Media releases and public notices.

(08

Announcements on weekly radio program.

()]

Village visitations by staff.

(08

Distribution of information via Council's
Library branches.

(08

Web page revamped and integrated as a
promotional tool.

S Council Noticeboard +fortnightly Council
and Shire update in Parkes Champion Post.

S Council meetings held in Villages +Bogan
Gate and Peak Hill as part of Council's
policy of conducting two meetings a year in
Shire Villages.
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In accordance with Section 33 (3)of the
Privacy and Personal Information Protection
Act 1978, a statement must be included in a
Council's Annual Report relating to the action

taken by Council in complying with the

requirements of that Act.

Parkes Shire Council adopted a Privacy
Management Plan which was effective from
1 July 2000. Council programmed training for
key staff in relation to the Plan and the

applicable Privacy Codes of Practice.

No reviews were conducted as provided for
under Part 5 of the Privacy and Personal

Information Protection Act, 1998.

2001/02  2002/03
0 1

O o o o © o o
F O Br B F B, O

2001/02  2002/03

0 0
0 0
0 0
0 0
0 0
- 0 0
- 0 0

2001/02  2002/03
$0.00 $0.00
$0.00 $30.00
$0.00 $0.00
$0.00 $0.00

Council is required to include in its Annual
Report, statistics in relation to applications
received for access to its records under the
Freedom of Information Act. In the period
1 July 2001 to 30 June 2002 no applications
were received. The relevant statistics are as

follows:

Processing Time
Minimal processing time (less than 2 hours)
was incurred in dealing with the single FOI

application for the period in review.

Impact of the FOI Requirements Upon Council
An assessment of the statutory requirements
of the Freedom of Information Act, 1989, on
the Council's activities, policies and procedures
would indicate that staff awareness and
training in these matters have increased. Costs
are not able to be fully assessed relating to an
FOI request but would exceed the income

recovered by way of the fees chargeable.

Comparison with Previous Year
The relevant statistics for the year under
review were compared with 2002/03 in the

table attached.

Inquiries Under the FOI Act by Ombudsman or
Appeal to District or Supreme Court

No inquiries by the Ombudsman or appeals to
the District or Supreme Court under the FOI
Act, 1989 were made during 2002/03.

Contact Arrangements

Requests for information in terms of the FOI
Act should be made in writing, addressed to
the Public Officer and accompanied by the

appropriate fee.



Budget
2003
$'000

6,850
6,870

7,475
1,752

22,947

6,548
5,484
923
6,397
123

19,475

(3,472)

1,450

(2,022)

(2,022)

STATEMENT OF FINANCIAL PERFORMANCE
for the year ended 30th June 2003

EXPENSES FROM ORDINARY ACTIVITIES
Employee Costs

Materials & Contracts

Borrowing Costs

Depreciation & Amortisation

Other Expenses

Loss from Disposal of Assets

Loss from interests in Joint Ventures & Associates
Total Expenses from Ordinary Activities

REVENUES FROM ORDINARY ACTIVITIES

Rates & Annual Charges

User Charges & Fees

Investment Revenues

Grants & Contributions - Operating

Other Revenues

Profit from Disposal of Assets

Profit from interests in Joint Ventures & Associates
Revenues from Ordinary Activities before Capital
Amounts

SURPLUS(DEFICIT) FROM ORDINARY ACTIVITIES
BEFORE CAPITAL AMOUNTS

Grants & Contributions - Capital

SURPLUS(DEFICIT) FROM ORDINARY ACTIVITIES
AFTER CAPITAL AMOUNTS

SURPLUS(DEFICIT) FROM ORDINARY ACTIVITIES

Revenue 2002/2003
(Operating & Capital)

Grants &
Contributions
31%

Investment
Revenues
5%

(09]3
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Other
Revenues Rates &
1% Annual

Charges
36%

User Charges
& Fees
27%

Actual Actual

2003 2002

Notes $'000 $'000
3 6,801 6,993
6,613 6,913
3 - -
3 5,723 6,082
3 1,705 1,580
5 28 -
19 - -
20,870 21,568
4 8,318 8,362
4 6,464 6,158
4 1,275 1,024
4 6,112 6,043
4 243 194
5) - 147
19 - -
22,412 21,928
1,542 360
4 1,161 1,355
2,703 1,715
2,703 1,715

Operating Expenses 2002/2003

Depreciation
27%

Materials &
Contracts
32%

Other
Expenses
8%

Employee
Costs
33%
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GOVERNANCE

ADMINISTRATION

PUBLIC ORDER & SAFETY

HEALTH

COMMUNITY SERVICES &
EDUCATION

HOUSING & COMMUNITY
AMENITIES

WATER SUPPLIES

SEWERAGE SERVICES

RECREATION & CULTURE

FUEL & ENERGY

MINING, MANUFACTURING
& CONSTRUCTION

TRANSPORT &
COMMUNICATION

ECONOMIC AFFAIRS

TOTALS - FUNCTIONS

GENERAL PURPOSE
REVENUES

TOTALS

N¢
\d
N¢
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30th June 2003
Note 2 - FUNCTIONS
REVENUES, EXPENSES AND ASSETS HAVE BEEN DIRECTLY ATTRIBUTED TO THE FOLLOWING FUNCTIONS & ACTIVITIES
TOTAL
REVENUES EXPENSES OPERATING RESULT GRANTS ASSETS HELD
ORIGINAL ORIGINAL ORIGINAL INCLUDED (CURRENT &
BUDGET ACTUAL ACTUAL | BUDGET ACTUAL ACTUAL | BUDGET | ACTUAL ACTUAL IN REVENUES NON-CURRENT)
2003 2003 2002 2003 2003 2002 2003 2003 2002 2003 2002 2003 2002
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
- 435 435 418 (435) (435) (418) - - - -
436 442 1,092 1,774 2,740 1,649 (1,338) (2,298) (557) 4 25 10,594 10,994
494 411 414 651 694 556 (157) (283) (142) 381 386 1,686 1,679
49 277 46 357 532 355 (308) (255) (309) 255 30 365 211
1,153 1,205 1,041 1,242 1,149 1,242 (89) 56 (201) 1,135 1,032 2,719 2,664
347 1,012 886 1,353 1,126 1,360 (1,006) (114) (474) 86 26 10,935 10,931
4,043 5,317 2,161 3,725 3,366 3,414 318 1,951 (1,253) 61 - 55,233 53,514
147 1,281 172 919 849 880 (772) 432 (708) 54 - 12,443 12,016
573 513 281 2,003 1,776 1,867 (1,430) (1,263) (1,586) 323 170 14,600 13,990
120 118 119 141 2 134 (21) 116 (15) - - 2 3
3,581 4,917 4,164 9,791 7,701 8,826 (6,210) (2,784) (4,662) 492 1,057 214,831 214,248
318 327 614 556 500 867 (238) (173) (253) - - 3,728 3,920
11,261 15,820 | 10,990 | 22,947 20,870 | 21,568 | (11,686) (5,050)| (10,578) 2,791 2,726 327,136 | 324,170
9,664 7,753 12,293 9,664 7,753 12,293 3,559 3,465
20,925 23,573 | 23,283 | 22,947 20,870 | 21,568 (2,022) 2,703 1,715 6,350 6,191 327,136 | 324,170

The above functions conform to those used by the Australian Bureau of Statistics and provide a basis for comparison with other Councils.
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NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL REPORTS

NOTE 2 - NATIONAL COMPETITION POLICY NOTIONAL PAYMENTS

for the year ended 30th June 2003

Category

TAXATION EQUIVALENT PAYMENTS
Sales Tax

Land Tax

Stamp Duty

Payroll Tax

Fringe Benefits Tax

Bank Account Debits Tax

COUNCIL RATES, CHARGES & FEES

LOAN & DEBT GUARANTEE FEES

CORPORATE TAXATION EQUIVALENT

DIVIDENDS PAID

RATE OF RETURN ON CAPITAL

Required Rate of Return
Actual Rate of Return

BUSINESS ACTIVITIES

Water Sewer
2003 2002 2003 2002
1 1 2 2
Rate Rate Rate Rate
N/A N/A
0% 0% 0% 0%
0% 0% 0% 0%
Applies Applies Applies Applies
Applies Applies Applies Applies
0% 0% 0% 0%
See Note 1, Item 3.2
0.00% 0.00% 0.00% 0.00%
30% 30% 30% 30%
0.00% 0.00% 0.00% 0.00%
2.50% 2.50% 2.50% 2.50%
3.99% 3.55% 3.79% 2.41%
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STATEMENT OF FINANCIAL POSITION by BUSINESS ACTIVITIES
for the year ended 30th June 2003

CURRENT ASSETS
Cash Assets
Investment Securities
Receivables
Inventories
Other
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Cash Assets
Investment Securities
Receivables
Inventories
Other
Property, Plant & Equipment
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS
CURRENT LIABILITIES
Payables
Interest bearing liabilities
Provisions
TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES

Payables
Interest bearing liabilities
Provisions
TOTAL NON CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS
EQUITY

Accumulated Surplus
Asset Revaluation Reserve
TOTAL EQUITY

Notes

A6
A6
A7
A8
A8

A6
A6
A7
A8
A8
A9

A10
A10
A10

A10
A10
A10

BUSINESS ACTIVITIES

Water Sewer
‘000 '000
2003 2002 2003 2002
161 134 77 13
1,143 774 96 78
76 62 13 14
1,380 970 186 105
11,960 10,701 3,530 3,014
- - 121 125
41,841 41,962 8,608 8,869
53,801 52,663 12,259 12,008
55,181 53,633 12,445 12,113
436 593 203 203
161 134 77 13
597 727 280 216
127 120 20 77
127 120 20 77
724 847 300 293
54,457 52,786 12,145 11,820
54,457 52,786 12,145 11,820
54,457 52,786 12,145 11,820
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STATEMENT OF FINANCIAL PERFORMANCE BY BUSINESS ACTIVITIES
for the year ended 30th June 2003

EXPENSES FROM ORDINARY ACTIVITIES
Employee Costs
Materials & Contracts
Borrowing Costs
Depreciation & Amortisation
Other Operating Expenses
Loss on Disposal of Assets
NCP Imputation Payments
TOTAL
REVENUE FROM ORDINARY ACTIVITIES
Rates & Annual Charges
User Charges & Fees
Interest Received
Grants & Contributions - Operating
Other Operating Revenues
Gain on Disposal of Assets

TOTAL

ORDINARY ACTIVITIES RESULT BEFORE
CAPITAL AMOUNTS

Grants & Contributions - Capital

RESULT FROM ORDINARY ACTIVITIES
Correction of Fundamental Error
Extraordinary Iltems

SURPLUS (DEFICIT) BEFORE TAX

Corporate Taxation Equivalent
SURPLUS (DEFICIT) FOR YEAR

Add: Accumulated Profits brought forward
NCP Imputation Payments retained

Less: Dividends Paid

ACCUMULATED SURPLUS

RATE OF RETURN ON CAPITAL
NOTIONAL SUBSIDY FROM COUNCIL

Notes

A3
A3
A3
A3
A3
A5

A4
A4
A4
A4
A4
A5

A4

BUSINESS ACTIVITIES

Water Sewer
‘000 ‘000
2003 2002 2003 2002
1,345 1,189 342 285
1,308 1,178 332 283
1,055 1,039 311 312
5 8 - -
2 2 - -
3,715 3,416 985 880
2,493 2,545 1,041 875
1,907 1,653 - -
633 467 180 139
61 59 54 48
290 182 36 32
5,384 4,906 1,311 1,094
1,669 1,490 326 214
1,669 1,490 326 214
1,669 1,490 326 214
501 447 98 64
1,168 1,043 228 150
52,786 51,294 11,819 11,606
503 449 98 64
54,457 52,786 12,145 11,820
3.99% 3.55% 3.79% 2.41%
N/A N/A N/A N/A
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SPECIAL SCHEDULE NO 7
CONDITION OF PUBLIC WORKS
as at 30th June 2003
Estimated .
. . . Asset Cost to bring Estimated Rrogram
Depreciation | Depreciation . Accumulated Carrying o Annual Maintenance
Asset Class | Asset Category Cost Valuation L Condition toa .
Rate (%) Expense Depreciation Value . Maintenance Works for
(see Notes | Satisfactory Expense current year
attached) Standard
‘000 '000 '000 '000 '000 '000 '000 '000
References Note 9 Note 3 Note 9 Local Govt. Act 1993, Section 428 (2d)
Public Council Offices = - - - - - - -
Buildings Administration Cer 1-2 26 2,769 453 2,316 2 - 34 34
Works Depot 1-2 13 1,166 235 931 2 - 12 12
Sewerage Plant 1-2 128 8,837 5,444 3,393 5 - 35 35
Childcare Centres 1-2 11 1,098 175 923 2 - 2 2
Library 1-2 18 1,890 127 1,763 1 - 7 7
Museum 1-2 15 1,506 270 1,236 1 - 2 2
Aerodrome 1-2 22 2,166 1,206 960 3 - 25 25
Public Privies 1-2 18 1,007 508 499 3 - 100 15
Subtotal 251 20,439 8,418 12,021 - 217 132
Public Roads |Sealed Roads 0 1,154 126,181 41,001 85,180 4 2,250 2,800 2,374
Unsealed Roads 0 1,511 165,113 52,503 112,610 4 3,400 3,300 2,753
Unsealed Roads 0 - - - - 0 - - -
Bridges 1 115 11,986 4,408 7,578 4 500 120 115
Footpaths/K&G 1 42 3,118 517 2,601 4 450 150 100
Cycleways 0 - - - - 0 - - -
Kerb & Gutter 0 - - - - 0 - - -
Road Furniture 0 - - - - 0 - - -
Subtotal 2,822 306,398 98,429 207,969 6,600 6,370 5,342

This Schedule is to be read in conjunction with the explanatory notes following.




SPECIAL SCHEDULE NO 7 - CONDITION OF PUBLIC WORKS (cont)
as at 30th June 2003

Estimated .
: Estimated Program
. - . Asset Cost to bring .
Depreciation | Depreciation . Accumulated Carrying iy Annual Maintenance
Asset Class | Asset Category Cost Valuation L Condition toa .
Rate (%) Expense Depreciation Value . Maintenance Works for
(see Notes | Satisfactory Expense current vear
attached) Standard P y
'000 '000 '000 '000 '000 '000 '000 ‘000
References Note 9 Note 3 Note 9 Local Govt. Act 1993, Section 428 (2d)

Water Treatment Plants 1.25 71 5,274 - 3,010 2,264 3 - 38 38

Pipelines 1.25 598 47,440 - 20,574 26,866 3 - 52 52

Bores 3 51 1,712 - 682 1,030 3 - 67 67

Reservoirs & Dam 1 116 11,551 - 8,063 3,488 3 - 51 51

Tanks & Storage 1.1 93 7,976 - 2,337 5,639 2 - 16 16

Pump Stations 24 81 3,475 - 1,763 1,712 2 - 176 176

Stop Valves 0 - - - - - 0 - - -

Pipelines 0 - - - - - 0 - - -

Pump Stations 0 - - - - - 0 - - -

Subtotal 1,010 77,428 - 36,429 40,999 - 400 400

Sewerage Pump Stations 1.7 164 13,046 - 8,133 4,913 2 - 21 21

Pipelines 1.25 6 354 - 196 158 3 - 150 131

Manholes 0 - - - - - 0 - - -

Air Vent Stacks 0 - - - - - 0 - - -

Treatment Works 0 - - - - - 0 - - -

Connections 0 - - - - - 0 - - -

Subtotal 170 13,400 - 8,329 5,071 - 171 152

Drainage Retarding Basins 1 1 151 - 14 137 2 - 2 2

Works Drainage 1 111 11,100 - 3,686 7,414 3 - 80 68

Conduits 0 - - - - - 0 - - -

Inlet & Junction Pits 0 - - - - - 0 - - -

Head Walls 0 - - - - - 0 - - -

Outfall Structures 0 - - - - - 0 - - -

Converters 0 - - - - - 0 - - -

Subtotal 112 11,251 - 3,700 7,551 - 82 70

Total Classes - All Assets 4,365 428,916 - 155,305 273,611 6,600 7,240 6,096
This Schedule is to be read in conjunction with the explanatory notes following.

&
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SPECIAL SCHEDULE NO 7 - CONDITION OF PUBLIC WORKS (cont)
as at 30th June 2003

"SATISFACTORY" CONDITION OF PUBLIC ASSETS

In assessing the condition of Public Assets Council has had regard to the condition, function and
location of each asset. Proposed or potential enhancements to the existing asset have been ignored.
Assets within each Asset Category have been assessed on an overall basis, recognising that an
average standard of "satisfactory’ may be achieved even though certain assets may be above or
below that standard on an individual basis.

Council recognises that the standard that it considers to be "satisfactory* may be different from that
adopted by other Councils.

The information contained in this Schedule comprises accounting estimates formulated in accordance
with the NSW Local Government Code of Accounting Practice and Financial Reporting Practice.
Nothing contained within this Schedule may be taken to be an admission of any liability to any person
under any circumstance.

ASSET CONDITION
The following condition codes have been used in this Schedule.

Newly constructed

Over 5 years old but fully maintained in “as new" condition
Good condition

Average condition

Partly worn - beyond 50% of economic life.

Worn but serviceable

Poor - replacement required

NOoO ol WN B
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Strategy

Performance Target

Actions/ Responsibilities
(Statement of Means)

Comments

The Council embraces all the elements
of sound management and detailed
forward planning.

Provide a fully planned Revenue Policy (including
Estimates) on a 3 year basis and monitor
performance of Council activities; Comply with
statutory requirements and identify additional
performance indicators.

Ensure Council has adequate revenue to meet its
needs.

Prepare Revenue Policy for inclusion in
Management Plan.

Develop and review long term financial plans.
Implement an equitable rating structure, maximise

grant funds and revenue from the investment of
surplus funds.

Budget Review to 31//3/03 completed and
submitted to Council

Revenue Policy for 2003/2004 prepared and
included in Management Plan.

Long Term Financial Plans reviewed and adopted
by Council

Council has human resource capacities
that will enable Council to fulfil its
corporate planning objectives.

Planning and staffing. Recruit and develop a
highly skilled and motivated workforce.

Performance management and reward.
Implement salary system and investigate options
for performance assessment.

Training and development. Encourage ongoing
training and development of staff to enhance their
skills for the achievement of Council's objectives.

Industrial relations. Utilise a range of strategies
to obtain and provide information on current and
emerging human resource issues, thereby
minimising industrial conflict.

Occupational health and safety (OH&S).
Provide a safe workplace.

Workers compensation and rehabilitation.
Minimise the social and financial cost of workplace
injuries.

Equal employment opportunity (EEO). Ensure
the absence of discrimination or harassment in the
workplace.

Current initiatives and procedures reviewed and
circulated.

Annual competency assessments carried out.

Corporate and individual training plans reviewed
based on results of competency assessments.

Industrial relations advice provided to
management. Options considered for each issue
and appropriate forms of communication selected.

Review OH&S management system to ensure
compliance with OH&S Act and Regulations.

Monitor and report on workers compensation
claims. Develop and implement rehabilitation
plans.

Review EEO management plan and develop
grievance handling procedures.

Annual competency assessment completed.

Training plans reviewed.

Industrial relations advice provided as required

Workers Compensation claims monitored.



Strategy

Council is regarded as an effective,
responsible and responsive form of
Government.

There is high public awareness of
Council’s activities and operations.

(")

Performance Target

Promote Council.

Create public awareness of Council's activities.

Actions/ Responsibilities
(Statement of Means)

Monitor newspaper comments, complaints made
(CAIRS system).

Monitor newspaper comments, radio and TV.

Ensure Council Web Page is current and reflects
up-to-date information for ratepayers, local
community and internet community.

Comments

Complaints monitored through CAIRS system

Media comments monitored

Council's Web Site monitored

Ensure Council operates using
innovative, flexible and responsible
management systems.

Council is regarded as innovative and
responsible.

Encourage ongoing training and education of all
staff.

Hold informal and formal discussion groups.

Reward innovative ideas.

Staff training provided

Provide Information Systems and
Technology that meets the needs of
the organisation.

Develop information and communication
systems, which enhance the capability of the
Council.

Undertake a review of the information needs and
requirements of the organisation, including the
priorities already assigned.

Document on an ongoing basis the training needs
of staff and develop training programs.

Training needs reviewed

Provide an effective Depots and Stores
operation.

Depots and Stores to be operated in an
economical and modern manner.

All purchasing complies with LGA and Council's
policy.

Ongoing. Additionally, staff participating in
CENTROC Supply Management Team.

Maintain a modern plant fleet.

Council's Plant Fleet is modern and facilitates the
most efficient work processes and is competitive
with private sector organisation costings.

Quarterly reviews undertaken.
(1) Rates

(2) Utilisation,

(3) Efficiencies

Implement Annual Long Term Plan (LTP) strategy

Prepare LTP Strategy for next year

Quarterly reviews undertaken and remedial action

taken if requested.

LTP in progress.

LTP to be prepared for next financial year.

A planning process is in place which
ensures that the long term visions and
strategies of Council are documented
and available to the community.

In Council's planning, no significant current or
projected needs and/or concerns of Council or the
community are overlooked.

Develop and update annually Council's Corporate
Strategic Plan and Management Plan.

Details for Airport development being examined.
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Strategy

To develop, administer and promote
ranger control and associated
education services to maintain the
qguality of life of the community and
protect its assets.

To prevent and control bush fires.

Performance Target

To encourage dog and animal owner
accountability, including stock.

To reduce vandalism.

To reduce litter.

To reduce public nuisances, including shopping
trolleys.

Fire Safety Operations. Provide an efficient and
effective Bush Fire response in co-operation with
the Rural Fre Service.

Actions/ Responsibilities
(Statement of Means)

Animal registrations.

Public education.
Application of new techniques.
Enforce litter reduction policies.

Control over shopping trolleys, abandoned cars.

Ensure Rural Fire Service provides the services as
per the Service Level Agreement (SLA).

Attend Bush Management Committee and Liaison
Committee meetings to be held at least twice per
year. Attend Senior Management Team Meetings.

Review the Bush Fre Plans annually.

Review SLA annually.

Comments

Changeover to NSW Companion Animals Register
implemented. Staff attend training on Statutory
responsibilities. NSW Companion Animals Register
maintained and monies transferred.

Ongoing

Ongoing

Ongoing

Continuing

Ongoing

Combined Parkes/ Forbes/ Lachlan/

Weddin BFMC meeting held 27/3/03. SMT meeting
held 27/3/03

Ongoing

Revised SLA currently being reviewed



(")

Strategy Performance Target

Local Emergency Services are capable
of responding to appropriate
emergencies

Assist with the provision of an efficient and

Assist with the provision of efficient and effective
emergency response.

effective State Emergency Service for Parkes Shire.

Actions/ Responsibilities
(Statement of Means)

Review Plant long term plan and maintenance
budgets.

Replace Trundle SES Truck. Install Displan phone
lines at each SES Headquarters

Implement quarterly reporting on SES activities
and other matters as required

Represent SES on the Local Emergency
Management Committee (LEMC).

Provide Local Controller.
Provide executive support to Local Emergency
Management Committee through Council

appointed Local Emergency Management Officer.

LEMC to meet four times per year.

Comments

Prepare third quarter.

Suitable truck identified, suitable body being

investigated.

To be followed up.

Director of Infrastructure attends LEMC Meetings.

DI appointed as Local Controller.

Ongoing

LEMC meeting held 19/2/03
DEMC meeting held 5/3/03



CTENZ ST Tn

TN eZS IS ¢ LN — £aSa SNLTe BY BE-— 2637 o NS L AR7> WS > L ABNL e (B — 220 7 TRESY " —ee

Strategy

Prevent the harbourage and breeding
of vermin and other pests.

Performance Target

Vermin Reduction. Maintain an efficient action
and response system.

Actions/ Responsibilities
(Statement of Means)

Carry out regular inspections and respond to
information lodged.

Comments

Orders issued. Ongoing

Minimise health problems caused by
unclean food and premises.

Food Surveillance. Provide an efficient food
surveillance service.

Introduce projects and systems.

2002 Safe Food Program completed and Awards
presented

Maintain an effective immunisation

program.

Promote and preserve a healthy and
safe community.

Restrict noxious plants infestation to
the lowest practical level.

Immunisation Programs. 95% of infants
participate in immunisation program.

Health Planning. Participate in Parkes Injury
Prevention Project.

Attend Mid Western Health Service review
meetings.

Maintain an efficient system of noxious plants
control.

Conduct 36 immunisation programs per annum.

Attend monthly meetings. Participate in programs.

Make comment on Health Service Planning
Reviews.

Carry out regular inspections and develop
eradication programs.

Participate in the Lachlan Valley Noxious Weeds
Advisory Group.

Maintain records of infestations using ‘Weedmap'.

Immunisation program reviewed with local Health
Service and agreement to fund for three years.

Ongoing
Involvement maintained in planning of new Health
facilities

Ongoing. More emphasis placed on inspections due
to drought limiting weed growth.

NWO and Councillor representative attended
meeting 5/3/03

Continuing.
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Strategy

Ensure Social Service needs of the
Parkes  Shire communities are
identified, considered for service
provision and where appropriate are
provided for those in the community
in need; Encourage social welfare
services to the Shire, together with
capital funds for accommodation of
such services.

Ensure the youth needs of the Parkes
Shire are identified and considered for
service provision and where
appropriate, met.

Performance Target

Provide Family Day Care services.

Support Child Care facilities in the Shire.
Implement Social/ Community Plan.
Implement Cultural Plan.

Needs identified and documented and considered
for provision of service.
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Actions/ Responsibilities
(Statement of Means)

Family Day Care service monitored.

Provide well maintained facilities.
Action plans undertaken.

Action plans undertaken.

Collect data in surveys and contact with youth at
Directions Youth Centre.

Investigate networking between PCYC and
Directions Youth Centre to improve access to
services and encourage a broader range of
activities.

Comments

Family Day Care service monitored. Accreditation
process continuing

Social Plan finalised and in place

Cultural Plan adopted by Council and public
notified.

Skate Park project progressing
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Strategy

Performance Target
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Actions/ Responsibilities
(Statement of Means)

Comments

Operate an efficient Waste
Management and Resource Recovery
System for urban and rural areas.

Improve visible appearance of town
centres.

Provide a garbage collection service.

Develop Waste Landfill Depot facilities and
acquire adequate plant.

Support Regional and Subregional strategies to
maximise resource recovery and to improve the
overall sustainability of waste management

Prepare Parkes Main Street Plan.

Provide a weekly collection service to residents of all
villages and towns within the Shire and areas zoned 1c
under the Parkes Local Environmental Plan 1990.

Develop and review Long Term Financial Plans.

Implement NetWaste Regional and Subregional
strategies, actions and programs

Implement Main Street Plan.

Extension of collection service being evaluated

NetWaste received $1.2 million sponsor-ship from
Resource NSW for regional waste activities over
next 3 years

Joint landfill site for Parkes and Forbes under

investigation

Plan for Main Street, from Bushman to Church
Street, approved by Council.

Make urban areas more attractive.

Provide an arboricultural service which
encourages visitors and favourable comment in
relation to the urban areas of the Shire.

Prepare a Tree Planting Plan.

Conduct a major tree planting programme each year.

Support community groups to carry out tree planting
programmes.

Replacement programme in development.
Database being used to plot type and location of
street trees. Street trees identified as a particular
hazard are being replaced progressively

Conducted Autumn/Winter annually

Continuing in conjunction with LandCare, WFTD,
GreenCorps, Planet Ark, Schools, etc

Provide cemeteries in the various

Shire communities.

Provide public conveniences in the
various Shire communities.

Cemeteries are provided which meet the
community's expectations.

Public Conveniences are provided which meet
the community's expectations.

Record on CAIRS System comments in relation to
cemeteries.

Undertake regular inspection and cleaning of facilities.

No complaints received

A number of complaints have been received due
to cleanliness and vandalism

5% OBV Gompe T BV E 7



Strategy

Performance Target

(")
Actions/ Responsibilities
(Statement of Means)

Comments

Prevent soil erosion and preserve
native vegetation.

Provide for Council’s strategic
planning of land use and
development through the
maintenance and implementation of
the Parkes Local Environmental Plan
and associated Development Control
Plans.

Acknowledge and build upon the
heritage of our Shire.

Provide a system of regular street
cleaning.

Stormwater systems enable the
effective management of
stormwater flows.

Reduction of areas affected by soil erosion and
maintenance of level of native vegetation.

Use Local Environmental Plans and other
planning controls to provide clear direction for
future growth and to reflect community needs.

Ensure sensitive design and environmental
responsibility in developments.

Recognise and proactively facilitate the whole of
Parkes as a transport focus.

Preserve our natural and cultural heritage.

Identify and act upon funding opportunities for
heritage schemes.

Create an intersectorial approach to heritage
matters.

Street Cleaning. Enhance the physical
appearance of towns and villages.

Provide a stormwater drainage system.

Carry out education programs in conjunction with
LandCare, DLWC, etc.

Develop and implement policies.

To carry out works to address erosion areas and
preserve areas of native vegetation.

Review Local Environmental Plan.

Preparation of Local Environmental Study.

Resolution of Council to prepare an amendment to LEP

Apply and review Development Control Plans.
Amend Parkes LEP 1990 to rezone land directly west
and south of Parkes from 1(a) Rural 2A° to 4(a)
Industrial @Hub® and 6(a) Service Corridor.
Formalise a team approach to provide technical and
professional assistance to key private sector
development.

Preparation of Parkes Shire Heritage Study.

Continue Heritage Advisory Service and Local Heritage
Funding (Heritage Incentives Scheme).

Continue Parkes Shire Heritage Committee.

Sweep gutters in Parkes' commercial area daily. Others
in Parkes and townships in accordance with
programme.

Implement Stormwater Management Plan.

Seek Stormwater Management trust funding.

Include water quality with design.

Environmental Projects Officer and Project
Engineer continuously monitoring Shire and
taking action as required

Amendment awaiting Section 65 Certificate from
Planning NSW

Large Retail development and approval modified.
Further discount department store development
approved.

Ongoing.
Council resolved to amend the proposed zoning

boundaries of the 4(a) Industrial Hub Zone to
slightly increase the size of the zone.

Study in the course of preparation

Local Heritage Incentives Scheme + Grants
approved

Advisory service and committee meetings
ongoing

Sweeping carried out in accordance with
programme

Considerable work completed on PAC Park.
Acquisition of land in Back Trundle Road for
stormwater easement in progress.



Strategy

Environmental best practice is
displayed by the Council and the
community.

Performance Target

To provide the public, decision makers and
governments with information about the status
and condition of the environment, and to take
positive steps for improvements.

(")

Actions/ Responsibilities
(Statement of Means)

Prepare a report on the State of the Environment and in
particular in relation to the environmental sectors listed
under 428 2 (c) (i) to (ix) of the Local Government Act
1993.

Participate in the preparation of a Regional State of the
Environment Report with Central West Catchment
Councils.

Comments

SOE Report completed and lodged with Annual
Report

Implement On-site Sewage Management
Regulation to ensure that householders and other
operators of small sewage management systems
take responsibility for maintenance and
performance of their facilities, to eliminate risks
to public health and to minimise pollution and
negative impacts on community amenity.

Promote the sustainable use of land, water and
living natural resources.

Adopt and implement the draft On-site Sewage
Management Plan.

Integrate Plan with State of the Environment Report to
address on-site sewage management matters.

Applications for approval processed and monitored.

Support Parkes District LandCare

Draft Plan in place

Ongoing

Ongoing
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Strategy

The Water Service meets national
drinking water standards and public
expectations.

Performance Target

Meet Australian Standards.

Actions/ Responsibilities
(Statement of Means)

Provide water sampling and testing through NATA
laboratories.

Identify and address deficiencies.
Investigate need for chlorination unit on Peak Hill
pipeline.

PAC Plant on Dams Supply

Comments

Monthly samples submitted to the Department of
Analytical Laboratories.

Significant discussions at all levels of hierarchy
with Ministry of Energy & Utilities.

On hold pending other emergency drought works.

On hold pending other emergency drought works +
however tender documents complete.

Water is supplied to all delivery points
whether residential, industrial or
commercial.

Council will endeavour to supply water to all
consumers at a pressure which maximises the
capacity of the systems.

System monitored for pressure, flow and quality.
Deficiencies addressed.

Provide requisite infrastructure for Parkes
Transport HUB.

Water restrictions applied to ensure continued
supply (Level 2).

Program of HUB continuously monitored to ensure
infrastructure does not limit development.

A water supply system with sufficient
capacity for current and projected
growth requirements is provided.

No examples of water supply system failing to
meet anticipated demand in recognised supply
areas.

Develop Strategy for Village Schemes.

Implement Parkes Water Supply Strategic Study
findings.

Integrated Urban Water Cycle Management Plan
Identify deficiencies.

Develop strategies.

Subsidy still being sought from Ministry for Energy
& Utilities.

December 2003
Ongoing.

Ongoing.

Water is supplied at reasonable
prices, with encouragement for
conservation.

Develop Strategic Business Plan.

Review Developer Contribution Plan.

Review Financial Plan.

Review Strategic Business Plan.

Quotations called for preparation of Developer
Service Plan.

To be completed as part of Integrated Water Cycle
Plan.

To be completed as part of Integrated Water Cycle
Plan.
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Strategy

A sewerage system with sufficient
capacity for current and projected
growth requirements is provided.

Provide a sewerage system at a
reasonable cost.

Performance Target

Develop and implement Parkes Sewerage
Augmentation Plan.

Develop Strategic Business Plan.

Actions/ Responsibilities
(Statement of Means)

Petition for financial subsidy.

Complete Integrated Urban Water Cycle
Management Plan (IUWCMP)

Implement Sewerage Augmentation/Effluent Reuse
Scheme Study/UWCMP findings

Complete Trundle and Tullamore Sewerage Pre-
construction Study.

Provide requisite systems for Parkes Transport
HUB

Review Developer charges.

Review Financial Plan.

Review Strategic Business Plan.

Comments

Ongoing.

Funding subsidy.

Pending Integrated Water Cycle Plan.

Ongoing

Progress of HUB monitored to ensure infrastructure

does not limit program.

Quotations called for preparation of Plan.

To be completed as part of Integrated Water Cycle
Management Plan.

To be completed as part of Integrated Water Cycle
Management Plan.

Trade Waste users are licensed with a
charging structure that reflects cost
of treatment and encourages on-site
treatment of waste.

Develop a Trade Waste Approval Policy.

Complete and implement fees and charges.

Under investigation.
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Strategy

A high quality Library service is
provided which meetsthe
educational, recreational and
information needs of the residents of
the Shire and visitors to the Library.

To encourage and promote local
historical, cultural and arts
organisations and activities.

Provide swimming pools in the most
cost effective manner.

Performance Target

Develop and implement Library Services at
Parkes, Peak Hill, Trundle, Tullamore and
Bogan Gate.

Assist local museums.
Assist local arts shows.
Provide all Council swimming pools in a manner

which provides for maximum enjoyment without
compromising health or safety standards.

Actions/ Responsibilities
(Statement of Means)

Conduct Information Sessions on the use of Library
Services.

Develop Information Technology.
Provide efficient reference and information services

to the public and Council staff.

Consider annual budgetary allocation.

Purchase art works.

Maximise Pool availability within funds available.

Comments

Library Services monitored.

Library services monitored and reported to Council.

New Trundle Library development progressing.

Museum Project continuing

All pools operating to requirements

Beautify the Shire of Parkes through
its Parks and Gardens.

Develop and maintain Council's passive
recreation areas and public gardens to meet
the needs and expectations of the community.

Ensure effective maintenance with funds available.
Maintain playgrounds in accordance with Australian
Standards.

P & G staff providing a high level of service for
funds available

Playgrounds managed in accordance with
standards and liability issues

Village Improvements

Provide assistance for Village improvements,
generally after consultation with local
representative Committees.

Consult with local committees where appropriate.

Ongoing. Liaison with local groups carried out on
significant expenditure projects
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Strategy

Assess and determine development
applications in accordance with
statutory and policy requirements and
contemporary practices.

Inspect developments under
construction to ensure compliance.

Performance Target

Assess and approve applications in accordance
with statutory standards, codes and requirements
and Council's policies.

Undertake effective consultation in accordance
with Council Policy.

Consistent approach to assessment/determination
of Development Applications.

Actions/ Responsibilities
(Statement of Means)

Maintain ‘Approve NSW' approvals management
system.

Meet performance targets and service levels of
operating plan.

Prepare an Advertising Notification Policy (DCP).

Review and adopt standard conditions of consent
for all types of development.

Comments

Maintained. User group meeting attended.

296 DAs approved at a value of $28.3 million

Completed
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Strategy

Provide an adequate and safe road
system for vehicles.

Provide adequate and safe access
systems for pedestrians.

Performance Target

Provide a road maintenance and construction
service on State Roads and Regional Roads for
the Roads and Traffic Authority.

Provide a road maintenance and construction
service on Rural Roads.

Provide a road maintenance and construction
service on Urban Roads.

Provide a footpath maintenance and construction
operation.
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Actions/ Responsibilities
(Statement of Means)

Undertake Program in accordance with
Maintenance Agreements and Contracts.

Develop maintenance and construction
programmes to best utilise available resources.

Develop maintenance and construction
programmes to best utilise available resources.

Develop Footpaths Capital Works Programme.

Implement a rolling programme for footpath repair
and resurfacing.

Implement strategic Asset Management Program.

Comments

Works on MR61 and SR17 carried out in
accordance with Single Invitation Contract.
Regional road work in accordance with Block Grant
and REPAIR Program requirements. Initial
construction and sealing works on Renshaw-McGirr
Way completed. Works on MR354 under a Special
Grant commenced using contractors. Bogan St
(SH17) reconstruction commenced.

Maintenance carried out as required. Roadworks
commenced in accordance with approved program
using FAG & R2R funding on roads SR127, 85, The
Welcome Road.

Laneway sealing program completed

Replacements carried out under Major
Infrastructure LTP in Clarinda St (west side Court
to Church Streets)

Minor footpath maintenance carried out as per
program.

Not yet completed

Provide an airport facility at Parkes.

Airport Facility to operate profitably and meet
the needs of commuters and local owners.

Implement the Long Term Management Plan.

Investigate ways to increase income to match
expenditure.

Maintain the airport facility in a manner that
creates a good impression of the Shire for visitors.

In progress

Ongoing

Presentation of airport maintained at a high level
by groundsman



Strategy

Provide a street lighting network.

( ~—

Performance Target

Street Lighting system to be provided which
meets Australian Standards.

Actions/ Responsibilities
(Statement of Means)

Conduct a Street Lighting Audit to identify non-
complying areas and priorities for proposed
upgrading.

Comments

Current street lighting requests determined on past
practice. Audit yet to be undertaken.

Develop existing traffic facilities
including sign posting and line
marking.

Prepare and implement a program for construction
and maintenance of facilities, including
roundabouts.

As identified.

Facilitate necessary infrastructure for the Parkes
Transport HUB.

Ongoing.

Land acquisition for Brolgan + Condobolin Road
link nearing completion.

To provide off-street car parking.

To investigate provision of
communications infrastructure

Ensure that off-street car parking is adequate
for demands.

Areas of deficiencies are identified and relevant
action taken

Strategic acquisition of areas for parking

Installation of TV retransmission site at Peak Hill.
Tullamore TV Black Spot investigation.

Facilitate construction of COMA mobile telephone
site at Peak Hill.

Facilitate mobile phone site at Trundle.

Currajong Street Carpark to be developed.

Complete.
Tender awarded and order for work issued.

Complete (Tower installed).

Complete (Tower installed).
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Strategy

Performance Target

Actions/ Responsibilities
(Statement of Means)

Comments

Promote the economic development
of the Shire.

Provide a Caravan Park.

Visitors have access to tourism
information.

Attract I ndustry to the Shire.

A Caravan Park is provided in Parkes which
meets the requirements of patrons and has a 3
star rating.

AVisitor Information Centre is provided which
meets the needs of visitors.

Review the operations/building programme for the
Caravan Park to maintain the NRMA rating.

Promote Parkes Shire through the Tourist Centre,
the media, Tourism Board, exhibitions, etc.

Buildev development commenced. Demand still
high

A number of compliments received regarding
standard and condition of Caravan Park and cabins

Promotion activities ongoing.




3 DINHVEKILH&RXGHO

Mayor

General Manager

Director Corporate Services Director Planning & Environment Director Infrastructure Director Operations
Finance & Accounting Environmental Regulation Infrastructure Planning & Management Maintenance & Construction
Human Resources Public Health Contracts/Project Management Parks & Gardens
Information Services Urban & Regional Planning Design Swimming Pools
Administration Project Management Natural Resource Management Emergency Services
H - Building H
Family Day Care Property Management Utilities Airport
H - Water H
- Sewer
Library Services Community Development Fleet Management Noxious Weeds
Youth Services Heritage Management Stores/Depot Labour Programs

Tourism & Development

Animal Management & Enforcement

Asset Management

Music Development

Waste Planning & Management

Secretarial Support
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